
GW Homes, Inc. Customer Care System
Emergency Procedure Breakdown

Identify Problem

Determine if problem
is an Emergency 

or not

After contacting the
Tradesmen call GW Homes
to inform of the situation

Problem is Resolved!

Yes

If problem is an emergency,
immediately take actions to 
prevent further damage to 

home, then call the 
appropriate tradesmen

Warranty Information 
 


